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Ms. Marlene H. Dortch, Secretary P N on
Federal Communications Commission < %\\’ ,&\
Office of the Secretary Q\X\
445 12t Street, S.W. QO

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement
Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission

Dear Ms. Dortch:

I

!

| In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Arkansas

| Telephone Company (the Company), Study Area Code 401692, is submitting a completed FCC Form

i 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and

| 11-42. The Company, by its authorized representative, hereby requests confidential treatment of two

‘ attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the

‘ financial annual report, both of which were redacted in the ECFS submission. The request for
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16,
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively
sensitive data that Arkansas Telephone Company maintains as confidential and does not normally
make available to the public. Release of this information would have a substantial negative impact on

the Company.
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e

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Arkansas Telephone
Company requests that the text and data extracted from its five-year service quality improvement plan
be withheld from public inspection because it contains competitively sensitive commercial and financial
information that the Company keeps confidential. Public availability of this information would have a
substantial negative impact on the Company.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

(2)

(3)

(4)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Company's access line counts, existing broadband capabilities, and its network investment plans
through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires
incumbent local exchange carriers receiving high cost support to attach a five-year service quality
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the Company’'s
access line counts and existing broadband capabilities as well as detailed plans for financial
investments in its network through 2019 to improve service to subscribers. This is closely guarded,
privileged information that the Company does not make publicly available.

Explanation of the degree to which the information concerns a service that is subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more
wireless Internet service providers. Most RLECs also face competition from at least one other
wireline broadband provider such as a larger cable company, who will typically seek to “cherry pick”
the lower cost portions of the study area. In addition, all RLECs face competition throughout their
territories from satellite broadband providers.
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(5) Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Company’s access line count, its existing broadband
capabilities, and its strategic plans for network investments. This would give competitors invaluable
confidential information with which to develop their own strategies for investing in the service area,
thereby bringing substantial competitive harm to the Company.

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Company has continually treated the extracted information in its five-year plan as confidential
and carefully controls the information to protect it from competitors. Access to the information is
limited to employees that require it and to non-employees with confidentiality obligations such as
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information, not available
to the public.

(7) Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party access is
limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Company requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Company's service improvement plans for a five
year period, it would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Company’s financial condition and operations
pursuant to 47 C.F.R. §54.313(f)(2). Arkansas Telephone Company seeks confidential treatment of its
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90,
etall The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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Arkansas Telephone Company is providing to the Office of the Secretary, under seal, this cover letter
and the Form 481 filing which includes the confidential information that is being requested to be
withheld from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the legend,
“CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is
marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also being
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative Company
through its E-File system as an attachment to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the non-redacted
and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sin )

Am.(é?'&)
Lynette Hampton

Authorized Representative for
Arkansas Telephone Company

LH/pif
Enclosures

cet Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr. Randy McCaslin, Arkansas Telephone Company
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<010> Study Area Code 401692

<015> Study Area Name ARKANSAS TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Mary Johnson

<035> Contact Telephone Number: 5017452114 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:

Email of the person identitied in data line <Q30>  Maryj®artelco.com

(check box when complete)

Service Quality Improvement Reporting attached warksheet)

<200> Qutage Reporting (voice) feomplete attached worksheet)
<210> <- check box if no outages to report
0

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

| (attach descriptive document)

T

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed o l v [I v I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) —
<440> Fixed 98 — 2
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion) | v v 1
401692ar510.pdf
<510> (attached descriptive document) { v " v I
<600> Functionality in Emergency Situations (check to indicate certification) | v [ v 1
401692ar610.pdl
(attached descriptive document) I_ v ” v I
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksh
<800> Operating Companies and Affiliates {eompi hed worksheet)

<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability
401692ar1010.pdf

{if yes, complete ottached worksheet)
{check to indicate certification)

<1010> fattoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ o

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(if not, check to indicate certification)

<2000> (check to indicate certification)

<2005> ({complete ottached worksheet)
Rate of Return Carriers, Proceed to R i 1D t

<3000> {check to indicote certificotion)

<3005> plete attached heet)
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(100) Service Quality lmpro\remenl Reporﬂnc

- FCCForm 481

Data Collection Form OMB Control No. 3060-0986!0MB Coﬂtrol Nb Jowosw
~ July 2013 "
<010> Study Area Code 401692
<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015
<030>__ Contact Name - Person USAC should contact regarding this data Mary Johnson

<035> Contact Telephone Number - Number of person identified in data line <030> 5717452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> maryjsartelco.com
<110> Has your company received its ETC certification from the FCC? (yes / no) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 101692ar112.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received |
<115> How (USF) was used to improve service quality 1
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2
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(m]semmmhponﬁuwoiml FCCForm 48l = ; :
Data Collection Form i OMB Control No.: mosasfoma Contl‘él No 3060-0819
July.2013 i
<010>  Study Area Code 401692
<015>  Study Area Name ARKANSAS TEL CO
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryj®artelco.com
<220> <a> <bl> i <h2> <h3> <b4> <cl> ed> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
(Yes / No) all that apply) (Yes / No) Resolution Procedures

Page 3
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<010>  Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> maryjeartelco.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) | SAC (CETC

Residential Local
Service Rate

State Subscriber Line Charge

State Universal Service Fee

Mandmo ndcd Area

Service Charge

Total per line Rates and Fees

Page 4
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<010> Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnsen
<035>  Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> maryj@artelco.com

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
-See-attached
=
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<010> Study Area Code 4016592

<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryjearteleo.com

<810> Reporting Carrier Arkansas Telephone Company
<811> Holding Company
<812> Operating Company

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshéget --

Page b




<010> Study Area Code 401692

<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryjsartelco.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) includes: {TEeng,
NA)

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions. m

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Name of Attached Document
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<010> Study Area Code 401692
<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017252114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryjearteico.com
Please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8




<010> Study Area Code 401692
<015> Study Area Name ARKANSAS TEL CO
<020> Program Year SO

<030> Contact Name - Person USAC should contact regarding this data Mary Johason

<035> Contact Telephone Number - Number of person identified in data line <030>  so17452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryjearteico.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

(122{:0 Link to PUb“c WEbSite HTTP http://www.artelco.com/lifeline-low-income-assistance/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I
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<010>  Study Area Code 401692

<015> Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Mary Johnson

<035> Contact Telephone Number - Number of person identified in data line <030 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary{sartelco.com

e e e e
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband =
Connect America Phase Il Reporting {47 CFR § 54.313(e}}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10
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<010> Stle!ArlICodl 401632

<015> Study Area Name ARKANSAS TEL CO

<020> Program Year 2015

<030> Contact Name - Nmnu.w.'.m«ldmuﬂ rulm!in;mhdau Mary Johnson

<035> Contact Teleph N - Number of person identified in data line <030> 5017452114 ext

<039> Contact Email Address - Email Address of person identified in data line <030> maryigartelco.com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ring P with the fi P g requi set forth in 47
CFR § 54.313(f){2). | further certify that the information reported on this form and in the d below is

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f){1){i)}

Name of Attached D Listing Required Information
ease check this box to confirm that the attached document(s), on line 3012 ins the Jired inf tion pursuant to
(3011) § 54 313 (f)(1){W), the carrier shall provide the number, names, and addresses of community anchor institutions to which began D
providing to broadband service in the pmcedlng calendar year.

(3012) Community Anchor Institutions {47 CFR § 54,313(f)(1)(ii)}

MName of Attached Document Listing Required Information
{3013} Is your company a Privately Held ROR Carriar (47 CFR § 54.313(f)(2)} (Yes/No)
(3014}  If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the attached document(s}, on line 3017, contains the required information pursuant to § 54.313(f)(2) mmphsnca requires:
(3015) Electronic copy of their annual RUS reports (Operating Report for

(3016) Document(s) for Balance Sheet, Income Statement and Stalement of Cash Flows m
401692ar30l7.pdf

(3017}  If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document LIsting Required Information
(3018) If the response is no on line 3014, Is your company sudited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS O ing Report for T

(3020} Document(s) for Balance Sheel, Income Statement and Stalement of Cash Flows
(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit.
If the response is no on line 3018, please check the boxes

to confirm your submission, on line 3026 pursuant to § 54 313{'}!2}
cantains:

(3022}  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,
{3023) Underlying information subjected 1o a review by an indepandent certified
public accountant
(3024) Underlying information subj i to an officer certificat)
(3025} Dy t(s) for Bal Sheet, | Statement and Statement of Cash Flows

00 O Ijljljg

(3026) Attach the worksheet listing required information

Name of Attached D Tisting Required Information
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<010>  Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - ber of person identified in data line <030> 5017452114 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  maryj@artelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requi for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

ISignature of Authorized Officer: Date

IPrinted name of Authorized Officer:

itle or position of Authorized Officer:

leph ber of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 12
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<010> _ Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson

<035>  Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary{@artelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent)_Lynette Hampton is authorized to submit the infor ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements p to the authorized

agent; and, to the best of my k ledge, the reports and data pr d to the authorized agent is accurate.

lmrm of Authorized Agent:  Lynette Hampton

IMM of Reporting Carrier:  ARKANSAS TEL €O

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014
Printed name of Authorized Officer: Randy McCaslin

Title or position of Authorized Officer: President

Telept ber of Authorized Officer; 5017452114 ext.
Study Area Code of Reporting Carrier: 401692 Filing Due Date for this form: ¢7/01/2014
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II. as agent for the reporting carrier, certify that | am authorized to submit the | reports for uni | service support reclpl on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infi i p | hereln Is accurate.
'N-rne of Reporting Carrier: ARKANSAS TEL CC
INJme of Authorized Agent or Employee of Agent: Lynette Hampton
[Si;natumofmmﬂ:ed.ﬂgemor Employee of Agent: CERTIFIED CNLINE Date: 06/30/2014

IPrinud name of Authorized Agent or Employee of Agent:  Lynette Hampton

l'ﬁtle or position of Authorized Agent or Employee of Agent  Authorized Representative
Irelephone number of Authorized Agent or Employee of Agent: 5126527725 ext.

IStudy Area Code of Reporting Carrier: 401692

Filing Due Date for this form: 07/01/2014

|

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

-
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Attachments



<010>  Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Teleph Number - Number of person identified in data line <030> 5017452114 ext,
<039>  Contact Email Address - Email Address of person identified in data line <030>  maryj@artelco. com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

" Residential Local

2 R
Mandatory Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
AR CLINTON ¥R 10,52 0.0 0,21 0.0 10.73
. FAIRFIELD BAY i YT 0.0 0.21 0.0 10.73
2k SCOTLAND R 10.52 0.0 0.21 0.0 10.73
AR SHIRLEY PR 10.52 0.0 .81 0.0 10.72




<010> Study Area Code 401692

<015>  Study Area Name ARKANSAS TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 exk.

<039>  Contact Email Address - Email Address of person identified in data line <030> mary{@artelco.com

roadband Service | Usage Allowance Usage Allowance

Total Rates
o Ile::l:ermal and Fees LUpload Speed (Mbps)| (GB) Agtion Taken
When Limit Reached {select}
AR ALL 69.95 0.0 s _— - _— Other, No limit on usage allowance
G ALL 85.85 0.0 89.95 6.0 0.75 0.0 Other, No limit on usage allowance
AR ALL 109.95 0.0 109,95 5.0 0.5%5 6D Other, No limit on usage allowance

ALL Other, No limit on usage allowance




<010>  Study Area Code 401692

<015> Study Area Name ARKANSAS TEL €O
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Johnson
<035> Contact Telephone Number - Number of person identified in data line <030> 5017452114 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  maryj@artelco.com
<810> _Reporting Carrier Arkansas Telephone Company

<811> Holding Company

<812> Operating Company

<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

McClint-Ark Internet
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LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Arkansas Telephone Company,
Inc. (“Arkansas” or “the Company”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream (4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in the availability of 4:1 or better service to a
greater portion of the Company’s service area than is currently available.

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty
faced by ETCs regarding whether capital investments will be recoverable over the five year planning
horizon. Factors that may affect the capital improvements plan include erosion of the customer
base due to competition, alternative technologies, economic conditions in the service area, and
unpredictable changes in the universal service support amounts an ETC receives.

Arkansas owns and operates four exchanges serving subscribers in central Arkansas. The service
area includes portions of Cleburne, Conway, Pope, Searcy, Stone, and Van Buren counties. The
Company's service area covers approximately 653 square miles.

Baseli rk D ion

Table 1 - Current Broadband Capabilities

= Estimated
Total _— Estimated Total Broadband
Exchange Name Square Total Ex:sftmg Population Capable Access Broadband % Broadband
X Access Lines ; Capable Capable
Miles Served Lines i
Population
Clinton
Fairfield Bay
Scotland
Shirley
TOTAL
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2014 - 2019 Service Quality Improvement Plan

Table 2 provides Arkansas's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange,
along with estimates of the population that will be served by the improvements.

Table 2 - Service Quality Improvement Plan

Estimated

Description of Population

Exchange Improvement 2014 2015 2016 2017 2018 2019 Served by
Improvements
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Narrative Description: 2014 - 2015

Clinton & Scotland

Fairfield Ba

hir|
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Narrative Description: 2016 - 2019




LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Arkansas Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.




LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Arkansas Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.




LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $46.96, which includes the federal subscriber line charge (“SLC™).!

In the exchanges served by Arkansas Telephone Company the highest single-line residential
local rate, including any mandatory extended area service charge, is $10.52. When the federal
SLC and the state universal service fee are added, the total is below the reasonable comparability
benchmark of $46.96.

' Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on

Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20,
2014), p. 2.
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USDA-RUS Thix dote wili Jae vaedd by AUS to review juse fisaucial sbvotion. Your response b regeived by T ULG, $91 v scy
nnd, subfecd i Joven and . A5 wili by troaied s
|BORROWER NAME
OPERATING REPORT FOR Arkansaz Telephone Companmy, Inc.
TELECOMMUNICATIONS BORROWERS
{Prepared with Audited Data)
UCTIONS-Sicbanit reprart 10 RUS withir: 30 deyz afier close of the pertod, PERICD ENDING BORROWER DEGIGNATION
ar demstled insiructions, see RUS Bulictln 1744.2. Report in whole doffars owly December, 2013 AR0531

We hereby certdly that the antries in this report ave In occordance with the accounts mfofh.-r records of the syetermn amd reflect the stone of the system

10 the hest of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE PURING THE BEPORTING PERIOD AND

GERTIF!C&T‘&ON

RENEWALS HAVE BEEN OBTATNED FOR ALL POLICIES.
DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PARY 1785 OF TCFR CHAPTER X Vi

heve baen fullied ¥ all maledal respacis.

Randy McCaslin

[E] A of the obligedinas under the FAS loan documants

{Chrack one of i folowiong]

[] Trers has boan & detauit s the kuifiiment of the obhgations
undar the RUS loan documanis. Baid defaul(s) wan
specticaty descorihod in the Telscom Operaiing Repart

3/28/2014

DATE

PART A. BALANCE SHEET

ASEETE

fcurrent asseTs
1. Cash 30 Equivalents

2._Cash-RUS Construction Fund
3, Afiiates:

&. Telecom, Accounis Recsivable
b, Other Accounts Recaivebls
<. Notes Recelvable

4. Non-Aflliates:

a. Telacom, Accounts Recelvabie
b, Other Actounts Reculvabia

©. Noles Receivabla

5.

I

6. Materis-Roguistes

Interest and Dividends Recelvable

Materini-Nornequinied

8. Progmymenss

Cther Curren] Asssis

1.

10. Total Curment Assets (1 Thru §
{NONCURRENT ASSETS

Irvvastment In Afilialed Companies

13.
14,
|ts.

18.

15, Delerwd Ghvges

a. Rurel Developrment
b. Nonrural Devalopms

. Othar tnvesiments

a. Rurel Development

b. Nonrural Devsiopment
MNongeguisied ivesiments
Owher Nonoument Assels

Judsdietonal Differences

17, Totsl Nonsurrent Assats (11 thiu 16]

PLANT, PROPERTY, AND BQUIPMENT
._Talecom, Plentin-Service

. Plant Under Construction
_Plunt Adi., Nonop. Plant & Gondwit

nperty Heid for Fulure Uss

. Mot Flemd {18 thry 21 less 22)

Less Accumiiated Dapreciatio

. TOTAL ASSETS (10+17+23)

LIABH.ITHES AND STOCKHOLDERS' EQUITY
[CURRENT LIABILITIES

o

PRIOR YEAR

.. Ahence Bilings and Peyments

28. Custower Deposis

20, Cusmont Mat. UT Dott

30. Current Mel. LIT Debir. Dev.

431, Cuent MaL.-Capita! Legses

2. ncome Taxes Accrued

33 Other Taxes Accrued

34, Other Current! Lisbibbes

35. Total Current Llabliittos (25 thiu 34

T L el

8. Mabershin and Cap. Cectificates

. Other Caph

8, Paironage Gapital Gradits

7. Retained Bamings or Merging

B. Total Equity (81 thru §T)

9. TOTAL LABILITIES AND EQUITY (35+45+50+88)

Page 1 of&
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USDA-RUS . BORROWER DESIGNATION
AROS531
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INS TRUCTIONS- Ses RUS Bullelin 1744-2 DOnmImTLy 302D

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Servicas Ravenues

Natwork Accass Services Revenues

Long Distance Netwark Servicas Revenuss

Carriar Billing and Collaction Revenues

Miscallensous Revenues

Uncollectible Revenuas

Nal Operaling Revenuss (1 thru 5 less )

Plant Specific Opsmtions Expense

O e INIo OIS (W M ]

Plant Nonspecific Oparalions Expensa (Excluding Depreciation & Amonization}

-y
L

Depreciation Expense

-
-

. Amortization Expense

®

Customer Operations Expense

-l
W

Corparate Operatiors Expanse

b
>

Total Operating Expenses (8 thru 13)

-
o

Operating income or Margins (7 less 14)

=
@

-
N

Other Oparating Income and Expenses
Stats and Local Texas

-
o

Federal Income Taxes

@

Other Taxas

Total Operating Taxes {17+18+19}

Nat Operaling income or Margins (16+16-20)

interest on Funded Debl

Interest Expense - Capitel Leases

Cther interest Expanse

Allowanca lor Funds Ussd During Construction

Total Fixed Charges (22+23+24-25)

Nonoperating Net Income

Bxtraordinary llems

Jurisdictional Differences

Nonregulated Net income

Total Nat income or Margins (21427+28+20+30-26)

Tolel Texes Based on income

Relained Eamings or Margins Baginning-of-Year

Miscaliansous Cradits Yearo-Date

Dividends Daclared {Common)

Dividends Declared (Preferred)

Other Deblts Year-o-Date

Transfers o Patronage Capilal

BB BIRIBIRIS[SIS[BNIR GBI [N[=]S

Retained Eamings or Marging End-of-Period [[31+33+34) - (35#36+37438)]

40. Patronage Capilal Beginning-ol-Year

. _Transters lo Patronage Capital

42. Patronage Capital Credits Retired

Patronage Capital End-of-Year (40441-42)

Annusi Debt Service Payments

Cash Ratio [(14+20-10-11) /7]

QOperating Accrual Ratie [(14+20+26) (7]

SR

TIER {(31426) / 26)

48.

DSCR [(31+426+10+11) / 44]

Page 20of6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATICN
ARD531
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013

INSTRUCTIONS - Seo RUS Bulletin 1744-2
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bultelin 1744-2

BORROWER DESIGNATION
ARD531

PERIOD ENDED
December, 2013
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USDA-RUS BORROWER DESIGNATION
d ,
OPERATING REPORT FOR ARDS31
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INS TRUCTIONS- See RUS Bullefin 1744-2

PART D. SYSTEM DATA

1. Mo, Piaat Broplowecs .".h&hm 3 Squane Mules Served -4mmn.ﬁ-—:m 5. Sebscribery pet
B

PART E. TOLL DATA

1. Study Area 1D Cods(s) 2. Types of Toll Seitlements (Check one)
2401692 Interstae: [] Average Schedule E Cost Basis
e —— | inkrasinte: D Average Schedule [ﬂ Cosl Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expendad
|2._Othar Long-Term Loan Funds Expended
3. Funds Expendad Uinder RUS intorim Approve!
4, MM-T“LMFMM

Ganersl Funds Osner an interim

. Gross Additions ko Telscom. Plant (1 thru 1)

PART G. INVESTMENTS N AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Curmsiptive

Cumuislive
INVESTMENTS rvam e IncomeLass Ivasiment incomed oss Cugrant
This Your This Yew To Dae To Duin Balnce
L] y] L £0 = L2

Page 5016
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USDA-RUS {BORROWER DESIGNATION
OPERATING REPORT FOR AROSIL,
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

PARTH. CURRENT DEPRECIATION RATES

Are cotporation's dopreciation rates spproved by the regulatory suthonity )
with jurisdiction aver the provision of telephone services? (Chetk onc) X ves O wo

EQUIPMENT CATEGORY
Land and support assets - Molor Vehicles
Land and support essets - Aircraft
Land and support assets - Special purpose vehicies
Land and support assels - Gerage and other work eguipment
Land and support assats - Bulldings
Land and support assels - Fumniture and Office equipment
Land and support esssls - General purpose computars
{5, _Centrai Offive Switching - Digital
[e.__Central Office Switching - Analog & Eiectro-mechanicat
10._Central Office Switching - Operator Systems
11. Central Office Transmisslon - Radio Systems
12. Cenlral Office Transmission - Circutt equipment
13, Information origination/termination - Station apparatus
14._Information oripinationftermination - Customer premises wiring
15._Information origination/termination - Large private branch exchanges
18._Information origination/termination - Public telephone tarminal squipment
17._Information originationftermination - Other terminal equipment
18. Cable and wire faciifties - Poles
19. Cable and wire faclities - Aerial cable - Mata!
._Cable end wire facilities - Aerial cabis - Fiber
1. Cabls and wire facililies - Underground cable - Metal
22, Cable and wire faciliies - Underground cable - Fiber
23, Cable and wire faclities ~ Burled cable - Metal
24. Cabile and wire facilities - Burled cable - Fiber
25. Cable and wire facifities - Condult systems
26. Cable and wire facilities ~ Other

S S EI R

PageB8of6
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UsSDA-RUS BORROWER DESIGNATION
AROS31
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the onfins application.

December, 2013

PART | - STATEMENT OF GASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

Met Income

Adjustmants to Reconclie Vet income 1o Net Cash Provided by Operating Activities

Agd: Depreciation

-

Add: Amortization

e

Changes In Opsrating Assels and Liabilties

Decreasa/{increase) in Acoounts Receivable

Decrease/(Increass) in Matariale and Inventory

Decrease/{increase) in Prepayments and Deferrad Charges

Decreasel/(Increass) in Other Curren! Asssls

Increase/(Decrease) in Accounts Payable

increase/(Decrease) In Advance Bilings & Paymenis

increase/(Decrease) in Other Current Liatilties

Net Cash Provided/{Ussd) by Dpesations

CASH FLOWS FROM FINANCING ACTIVITIES

14.

Decreasa/(increase) in Noles Receivable

15.

increase/(Decraass) in Notes Payable

16.

Increase/(Decrease) in Customer Depostts

17.

Net Increase/{Decrease) in Long Term Debt (Inciuding Curent Maturities)

18,

Incresse/(Dacrease) in Other Liabllites & Doferred Cradits

18,

Increase/(Decreass) In Capital Stock, Paid-in Capilal, Membership and Capitel Certiicates & Other Capital

20.

_Less: Payment of Dividends

21,

Less: Patronage Capilal Credils Relired

Other (Expiain)

23.

Nest Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24,

Net Capits! Expenditures (Property, Plsnt & Equipment)

25

Qiher Long-Term Investments

Other Noncurrent Assets & Jurisdictional Differences

27,

Other (Explain)

Net Cash Provided/{Used) by Investing Actlvities

Net increaso/(Dacresss) in Cash

S|B(3

Ending Cash

Revision Data 2010
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ARQ531
TELEQOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013
0 THE O PORT FOR ICATIONS BORROWE
Part {:
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ARDS31
, TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTI ON LOAN DEFAULT NOTES TO THE OPERATING RTE ATIONS BORROWERS




